SPECIAL PROTECTION GROUP
(CABINET SECRETARIAT)

Tender Nolice
No. 14/29/11/0/2019/Prov/21746(1) 4052 Dated 19/03/2019

Director, Special Pratection Group, on behalf of the President of India
invites online bids ( Fechno-commercial big), from inlerested parties/firms for
Camprehensive Annual Maintenance Contract of 44 Nos of different capacities
of RO systems installed at varioys offices of Special Protection Group
situaled in New Delhi for the period from 15/06/2019 to 14/06/2020 or from
the date of terminating existing contract. Period may change on the basis of
signing of the contract,

Important Tender Details: -

I. | Earnest Money Depositl(EMD) |? 10.000/- (Rupces Ten Thousand |

Only)
ii. | Date  from which tender | 20/03/2019 at 1100 Hrs
documents can be
downloaded

iv. | Last date for downloading of | 11/04/2019 at 1400 Hrs
tender documents
v. | Date and Time of online 12/04/2019 at 1600 Hrs
Opening of Tender

vi. | Address for Communicalion | Assistant Inspector General (Prov), |

and bid opening place Special  Protection Group, S5SPG
' Complex, Sector-B, Dwarka, New
Delhi-11007 7. Phone No. 011-
| 25090554 & Fax-011-25090687
2. The complete tender document s available on the website

WWWw._spg.nic.in and www.eprocure.gov.in, Interested bidders may visit above
websites and download the tender documents. Tender documents will not be
issued manually.

4, All Indian bidders fulfilling the prequalification criteria are eligible to
participate in the tender, Participating firms must have the after sales
service arrangements in DelhifNew Delhi/NCR.

5 If you are in a position Lo quote for providing of CAMC services, please
complete the information called for as per tender documents and submit
along with your guotation through e-procurement site http:/feprocure.gov.in.
Incomplete tender enquiry is liable to be ignored/rejected.
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Tender Mo.

Document download start date

1

CRITICAL DATE SHEET

No.14/29/11/0/2019/Prov/21746(1)- |
4052 dated 19/03/2019

Date of publishing in CPP portal

20/03/2019 at 1000 hrs

Clarification start date

| Document download end date

11/04/2019 at 1400 hrs

200/03f2019 at 1100 hrs

Clarification end date

20/03/2019 at 1130 hrs

11/04/2019 at 1200 hrs

Last date & Lime for uploading of
bids

Date & time of online tender

opening

Address for Communication

10.

| Contacl No.

11/04/2019 at 1600 hrs

12/04/2019 at 1600 hrs

AlG (Prov),
special Prolection Group (SPG),

SPG Complex, Sector-8, Dwarka,

MNew Delli-110077

Phone - 011-25090554
Fax : 011-25090687 |
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Infroduction

(A) The Special Protection Grou p (Cabinel Secretariat), SPG Complex, Sector-
8, Dwarka, New Delhi-110077 intends to e-procure “the rates for
Comprehensive Annual Maintenance Contract of 44 Nos of RO Systems
(approx) as per details given at “ Annexure -V,

(B) The number of ROs are liable to increase or decrease durin # the period of
contract due to new purchase or condemnation at any time during the
CAMC period. After completion of warranty period, these ROs would be
included in the contract automa Lically. Payment of CAMC for such cases
would be made on proportionate basis.

Time Line
i}. | Dale from which tender 2040372019 (1100 hrs)
documents can be down loaded )
). | Tast date for down loading of 11/04/2019 (1400 hrs)
. tender documents
iii). | Last date and tme for 11/04/2019 (1600 hrs)
uploading of tender
iv). | Date and time for opening of 12/04/2019 (1600 hrs) ]
Techno Commercial Bid |
v). | Address of communication Asstt. Inspector General (Prov) |
Special  Protection Group, SPG
| Complex, Sector-8, Dwarka, New
- Delhi-110077. Tele - 011-25090554,
] Fax - 25090682.

(C}On line offers in Techno Commercial Bid are invited from interesled
parties/[irms fulfilling the terms and conditions set forth in the tender
document,

(1) The tender document may be read carcfully. Offers received without
requisite  documents/certificates as  asked under pre-qualification
criterion and other clauses of tender, are liable to be rejected.

(E) Bidders are advised to keep note of lime required for preparation of
Entry pass at the gate and come Lo deposit lender cost/ EMD etc well in
advance so as to reach well before specified Ume of closing.  Late
documents/e-tenders will nol be accepled in any casc.
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Pre-qualification criteria

Documents connected with falfillment of pre-qualification ecriteria

must be furnished with Techno commercial bid.

(i}

Pre-qualification criteria for bidders are as under-

The bidder should be a registered firm/concern or a company registered
under the Companies Act, 1956 or entity registered with Laxation authority
for various type of taxes proposed to be charged under this Tender.
Copies of the certificates must be furnished with on line Techno
Commercial Bid.

(i)

The bidder should have an average annual turnover of Rs5.00 Lakhs
during the preceding three financial years.,

In support of their claim, the bidder must furnish audited annual
accounts for last 3 years, showing annual turnover of last three financial
years from its chartered accountant (for the year, 2015-16, 2016-17 &
2017-18)

(iii)

The firm should have presence in terms of Annual Mainlenance of RO
systerns,  The firm quoting for the tender should submit a list of GovE
Offices, 'SUs, Govl. Autonomous bodies, where they have rendered such
maintenance/ repair work in the last two years (photocopy of al least one
work order during last bwo years to be attached).

(iv)

Tendering [irm must have GST number in its name and indicate the
number in the tirm’s details al “Annexure-11".

v}

Tendering  firm  must sign and submit agreemenl at Annexure “B”
| alongwith its bid.
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3. Terms & Conditions of the Tender

1)

Earnest Money Deposit (EMD) :

The Bidders are to deposit an amount of Rs.10,000/- in the form of
Demand Draft/Fixed Deposit Recetpls/ Bankers Cheqgue drawn in favour
of “Director of Accounts Cabinet Secretariat, SPG” pavable at New
Delhi, towards the EMD. Larnest Money should reach to Office of AIG
(Prov), SFC on or before end of date of e-bid submission, failing which
uffer will be liable for rejection. Bidders, however, have Lo attach scanned
copies of Earnest Money documents alongwith their e-tender. The EMD of
the unsuccessful bidders will be returned afler finalizalion of the tender.
The EMD of the successful bidder will be forfeited if it fails to execute
the contract or fails to submit performance security as requested in terms
of para 3(9). The EMI} will not carry any interesl. The tenders withoul
accompanying the EMD amount will be sumnmarily rejected.  Firms who
are registered with MSME/NSIC, start ups recognized by DIPP
irrespective of the stores for which they are registered, are
exempted from payment of EMD. Such tenderer must submit a

(2)

copy of registration with the MSME/NSIC, starts up with e-bid.

The service contract stipulates comprehensive maintenance of the RO
systemns of Special Protection Group and ils covers the following:-
i) Preventive Maintenance,
i) Breakdown maintenance.
i)  Replacement of all defective components and parts [ree
of cost during the period of contracl

(i)Preventive Maintenance

Preventive maintenance of the R.O, Systems which includes all types of
repair with fittings of spare parts will invariably be carried out once a
month.  All filters be cleancd and maintained in good working condition.
sediment filters, pre-filters etc are to be changed on bi monthly basis. In
case the complaints of filters clc are reported from location/branches of

| 5T, same be changed even before two months as the case wa rranted so. A

service history sheet shall be maintained by the firm and it will be sent to
Assistant Inspector General (Prov), 510G at the lime of submission of bills.

(ii)Breakdown Maintenance
The: firm shall ensure that the reported breakdown is attended to and he
machine is made functional immedialely within six working hours of

receipt of calls,

{iii) Replacement of Parls

The  maintenance  contracl s comprehensive  and  covers
repair/ replacement of all the parts, sub-assemblies/ components of R.0.
Systems excepl its bodies. Only genuine spare parts with BIS / OEM
marking will be used as replacement, Membrane, Carbon filters elc he
changed when situation warranted / recquired.




(3)

Liguidated damages:

In case the firm does nol respond within the stipulated time and fails to
make the machine functional, liquidated damage would be recoversd from
the payable amount to the firm,

Subsequent every day will carry a fine of Es100/- and Rs.50/- in respect
of RO of 100 LP'H and 50/25 LPH respectively for each and subsequent 12

hrs period per RO subject o maximum of the annual CAMC value of the
conlract.

(£}

Standby Machine:
The firm shall provide serviceable RO, if repair of any machine is delayed
for any reason by more than 12 working hours,

(3)

Transportation:

| Ifany RO systems or ils parts are required to be taken to the workshop by |

the firm for repair, no transportation charges shall be paid by SPG. The
firm shall arrange its own transportation.

(6)

Payment:

Payment of CAMC charges will be made to the firm in bwo installments,
20% after 6 months of commencement of the CAMC subject to carrying out
repair and maintenance satisfactorily and obtaining satisfactory certificate
from the wvarious locaton/Offices of SPG and balance 50% after
satisfactory completion of CAMC and handing over all the machines in
perfect running condition, and obtaining salisfactory service certificate
from Offices/locations.  Paymenl of CAMC charges will be made on the
basis of actual number of machines/ cquipments mainlained for that
particular period.

Payment will be made after making tax deductons at Source, wherever
applicable. The firm shall reflect GST No on the invoice/ bill,

(%)

Termination of Contract

In case of any breach of any lerms and conditions by the successtul
bidder,/ contractor, SIG reserves the right to cancel the work order placed
on the successiul bidder / confractor without assigring any reason thereof
giving one month notice. It includes forfeiture of PBG and other action in
terms of lender. However, Director, SPG reserve tho right to terminate the
confract at any time if the work of the firm is not found satisfactory or
assigning any reason thereof, Further, the contract will be terminated as
and when the services are available on GeM.

18}

PRE-AMC CITECK UP:

The R O syslems are kept in the running condition in respective
Location/ office of SPG. To ensure perfect condition of ® O syslems, the
qualified firm will carry oul a pre-AMC check-up of R O systems one week
prior to commencement of AMC. Short comings/ defects in the syslem, so
mtimated, will be rectified by SPG and R O system will be handed over to
the [irm in perfect condition. 1 lowever, no such short coming/ defect will
be considerad by SPC after commencement of AMC. 1T ng such report is
reccived from the firm before commencement of AMC, 1t will b presumed
that R O systems have been handed over Lo the firm in perfect condition.
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Merformance Security:

The supplier is required to furnish performance guarantee, within
30 days of award of the contract, in the form of D Pay order/ Bank
Guarantee in favour of Director of Accounls, Cabinet Secretariat, SPG,
MNew Dethi for an amount of 10% of the total CAMC value including laxes,
which will be valid up to a period beyond 60 days of completion of the
contract. In case of non submission of performance ruarantee in Hime, the
EMD submitted by the firm will be forfeited.  In case of performance
Security in the form of BG, it is to be submitted by the bidder in the lorm at
“Annexure-V”, If the successful tenderer fails to submit performance
security within the prescribed time, its EMD will be forfeited.
Performance security in respect of domestic firms will be released only
after submission of documents of deposit of taxes, if applicable.

(10)

5PC shall not be responsible for any imjury/ loss if it is caused to the
representative(s) of the firm during the course of repair/ maintenance of
the machine.

(11) Sub-Letting of Contract:

The contraclor shall nol sublet, transfer or assign the contract or
any part thereol. In the event of firm contravening this condition, action
will be taken as per rules, including cancellation of contract, forfeiture of
security deposit and black listing/ debarring etc.

Mo Extra Payvment:
(12)
As it is full and comprehensive AMC, no extra payment towards
any other repair/ services will be entertained by the SPG,
= skilled Workers:
(13 Firm should deploy the skilled waorkers for maintenance and repair
of the RO Systems.
Validity of Offer :
(14
4 Comprehensive Annual Mainlenance Contract of RO Systems of 5PG is
for the period of one year from the date of signing the contract.
Cancellation of Contract:
(15)
In case of any breach of any terms and conditions by the successful bidder
/ contractor, SPG reserves Lhe right to cancel the work arder placed on the
successful bidder / contractor by giving one month notice.
CAMC:
(16)

The CAMC can be extended for further period of 01 year on same terms,’
conditions/rates subject lo satisfactory service and willingness of the firm
and agreed by both the parties.




(17)

Ant-Corruption Notification:

Giving and taking bribe is a serious offence in the Fepublic of India. It is
therefore unambipuously notified to all concerned that any money or
favour demanded by anyone in any form or kind, in connection with your
present or fulure business with SPG, on behall of the organization or any
individual working in the organization or anywhere else, shall be totally
unfounded, baseless and illegal. Such sugeestion or demand shall be
refused forthwith and reported immediately to SPC.

(18]

Arbitration:

In case of any dispute or difference arising out of or in connection with this
cantract, the suthorized officials of both the parties will try to resolve the
matler through mutual discussions and in the event of there being no
resolution; the matier shall be referred for arbitration Lo a sole arbitrator to
be appuinted by the SPG/Cabinet Secretariat. The arbitration and
Conciliation Act, 1996 will be applicable Lo the arbitration procecedings and
the venue of the arbitration shall be at New 1)elhi. The award of the
arbitrator shall be binding on both the partics. The cost of arbitration
including, the fees of the Arbitrator shall be borne by both the parties
equally and will be adjusted, if required, after the award of arbitrator,
ach party shall be responsible for its own costs and protessional fees, if
any.

(19)

Turisdiction of Courts in case of disputes:

All matters and disputes arising from, relating to or concerning Lhe
contract shall be subject to the jurisdiction of the courts in New Delhi.

(209

Force Majeure:

Should any force majeure circumstlances arise cach of the contracting party
shall be excused for the non-fulfilment or for the delayed fulfilment of any
contractual obligation if the atfecled party within 10 days of its occurrence
informs the other party in writing, Foree majeure shall mean the events
beyond the control of either party ic Acts of God, War, Revolution, Fire,
Sabolage, Epidemics, Riots, General Strike ete. The obligations of the
parties shall be deemed to be suspended during the continuance of Farce
Majeure Event and the said period shall not be considered as delay with
respect to the period of contract.

(21)

Contract termination / splitting / rejection clause:

SI'G reserves the right to terminate the conlract, split orders, accept or
reject any quotalion alter any or all of the terms and conditions any time if
the execution of work is unsatistactorv or the ime schedule is not  strictly
adhered to. The decision of SPC in respect of evaluation of bids and /o
award of contract shall be final,




(22)

(23)

(24)

(25)

(26)

(Z7)

No commitment to accepl best or any other offer :

SPG shall be under no obligation to accept the best or any other offer
received in response 1o this tender notice and shall be entitled +o reject any
or all the bids including those received late or incomplete bids without
assigning any reason whalsoever, SPG will not be obliged to meet and
have discussions with any bidder, and / or to listen to any representation. |
While the above procedures lav down the overall guidelines, SPG rescrves
the: right Lo select the bidder based on other parameters at its discretion.

The terms and conditions (i.c. all the pages of Bid documents) must be
imitialled on cach page (right bottom corner) and signed in full along with
date and seal affixed at the last page. Scanned copy be uploaded alongwith
Techno commercial bid.

There should be no overwriting in the bidder's offer. If required, by scoring
out entries and writing afresh, the bidder can make corrections. The initials .
of the bidder's authorised person and the seal of the bidder's company |
must verify each correclion. All rates given in this tender must be
expressed as numerals and words. In case of any discrepancies, Lhe price in
words will be taken as correct.

513 reserves the right to reject any or all tenders without assigning any
TEASON.

No alleration in the terms and condition or offer will be allowed d uring the
consideration of the tender. [lowever, SIC reserves the right to negotiate
the offer with the successful bidder before signing of the contract.

The information to be submitted by the bidder should be as per the
description given in this document.

(25)

(29)

Conditonal offers and n-::nn—rn:uni‘unni[j.-r of the terms and conditions and
offers not submitted as per the details, will be rejected.

Clarification reparding Tender document: Ordinarily no occasion for
clarificalions should arise as all matlers are clarified in the tender
document itself, The clarifications, il any, sought by the bidder on the
Tender Document should be sent to AIG (Prov.) in writing.
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Amendment of Tender Document:

This document alongwith the attachment here is Lo be signed by both the
parties and shall constitute the cntire binding contraclt between the firm
and the SPC. This conlract shall be poverned in all respects by Indian Law
and deemed to have been concluded at Delhi and the Court of Law at
Delhif NCR will have exclusive jurisdiction in all matters of dis pute,

The foregoing terms and conditions shall reveal nolwithstanding

other documenls submitted by the cuslomer, unless such varialions have
been specifically agrecd upon by the firm of AMC,

of any variation conlained in the lerms and conditions, any other orders or |

30
e Al ary time up to the last date for receipt of bids, SPG may, for any reason, |
whether al its own initiative or in response Lo a clarification requested by a
prospective Bidder, modify the Tender document by an amendment and
extend date of submission of bids.
Ihe amendment will be notified in writing by post/fax/E-mail / websile
(by anyone or more means) to the prospective Bidders and shall be binding
on the bidders.
| Basic Rates of CAMC of RO Systems and taxes applicable may be
(31) | quoted in relevant columns of Annexure-II & Annexure-1 1L
(32) Determining of L-1
For evaluation only basic rates without tax or stafutory duties will be
laken into account, L-1 will be determined on the basis of actual number
of ROs to be maintained in the following manner:- -
Sl | Nomenclature | Qty | Basic price | Total Cost
No per unit
100 LPH a7 i
_| 50 LPH 25
| iii. | 25 LPH 12 '
The firm should certify that the firm has not been blacklisted/debarred
(33} | from any Govl organisation/PSU,
Acceptance of Terms & Conditions, agreement ctc:
34
(34 The e-bidders should specifically mention that all the terms and |
conditions described in this tender are unconditionally acceptable and
submit as per annexure IL III & IV. SPG reserves the right to
accepl/reject any/fall the bids.
| General g
(35)




—
(1).

l
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Submission of Bid -

EMD [Annexure “I7]

Interested bidders qualifying the mandatory pre-qualification criteria may
respond to the tender, which should be submitted in lwo parts. Earnest
Money should reach to AIG (Prov), SPG on or before end of date of bid
submission, failing which offer will be liable for rejection. Bidders,
however, have to attach scanned copics of cost of tender and Earnest
Maoney documents alongwith its e-bid.

Signature of Tenderer
MNarmw in Block [eters:

[Mate
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“ Annexure-TT"

Tender No. 14/29/11/0/2019%Prow/21746(1)-4052 dated 19/03/2019

SECHEDULE O TENDER
(Tender for Maintenance of ROs- Techno-Commercial Bid)

Tender o be addressed and
submitted io:

| Asstt. Inspector General (IProv), Admin Block,
| SPG Complex, Sector-8 Dwarka New Delhi-77

Technical Specification

Mame of the Govl
Otficer/ PUCs/ Autonomous
bodies, where such
repair/ maintenance  work

rendered in the last bwvo
years | Pholocopies of at
least one work order to be

enclosed)
Mame of the firm  with
registered  address  and

Telephone Number

Prosent address writh

Telephone Number:

Place or places at which the
maintenance of ROs s
required

Earnest Money deposited

(Mandatory)

Various offlices of SPC
Delhi/ Gurgaon

located  in New

Rs. 10,000/ - (Rupees Ten Thousand only)
RL‘:{‘i:[pt Mo,

[ated:

Rate per R O Systems (All
makes  and  models) or
lump-sum amount of AMC

Rate per RO (Al makes and models)

Al Farliculars Oy é:ﬁf'_ el I'nkal
ks Fala e
a. | 100LPH 07
b |50LPH |25
c. |25 1TFH 12
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The rates should include all charges ic transportation of ROs mentioned
above o the workshop of the contractor for repair and reinstallation at the
user's Office after due repairs, in case the repair is required Lo be carried out
al the Workshop of the contractor. Rates of applicable taxes should be
indicated separalely

Capacity in  which the
tender is signed by the
tendderer

Conditions of contract | ACCEPTED
contained in the invitation
o tender and instruclions
tor tenderer and contained
in draft agreement

Address of the Workshop al
which repair of ROs is Lo be
carried out with details of
machinery to used along
wilh materials

GST Na.

Signature of Tenderer
Mame in Block Letters:
Dale
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ANNEXURE ‘B’

AGREEMENT

This agreement made this _ day of L2019 between
the President of India represented by the Director, SPG Cabinet Secretarial,
hercinafter referred to as the Government (which expression shall include his
permitted assignee) on the part and Shei/Smt _of Mfs
hereafter referred to as the Contractor
{Wl-uch expression shall unless excluded by or repugnant to the context be
deemed Lo include his  heirs, executors, administrations and legral
representalives) on the other part.

WIIEREAS the Government has called for open lenders  for
comprehensive maintenance of R O Systems of various makes vide letter No,
14/29/11/0/ 2009/ Prov/ 21746(1)-4052 dated 19/03/2019 in the office of
Director, Special Protection Group (Cabinet Secrelariat) initially for one vear
and extendable subject to satisfactory service and contrackor has submitted a
tender No, ___dated which has been accepted by Government
vide letter No. 14/29/11/0/2019/ Prov/21746(1F _  dated
whereunder the contraclor is required to make a Performance security deposit
of Rs." (Rupees_ only) as per para 09
of the tender document ie Invitation and Instructions to the tenderers and
execule the agreement.

NOW IT IS HEREBY MUTUALLY AGREED AND DECLEARED RY
AND BETWEEN THE PARTIES HERETO AS FOLLOWS

1 All the rates, terms and conditions of this agreement will be applicable
initially for a period of one year from Loy _and can be
extended for further period on written consent and acceplance by both the
parhes.

i The R O Systems shall be serviced, installed and maintained in 100%
serviceable condition at all hours during the period of contract and TDS Level

of output water of K O System must be maintained as prescribed by concerned
authorily al all fimes.

e The contractor shall be paid maintenance charges at the tollowing, rates
for the B O Syslems as shown against each lor the period of contract:-
. - ] Rate of
Nomenclature | CAMC per Taxes Tolal
No.
RO
i | T00LPH i 1
ii. |50LPH
i, | 251001 =
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4. The service contract stipulates comprehensive maintenance of the R0, Systems
of Special Protection Group and it covers the [ollowing;-

i) Preventive maintenance

ii) Breakdown maintenance

i) Replacement of all defoctive components and parts free of cost
during the period.

Preventive Maintenance

Preventive maintenance of the B.O. Systems which includes all types of
repair with fittings of spare parts will invariably be carried out once a month,
All filters be cleaned and maintained in good working condition. Sediment
filters, pre-filters etc are to be changed on bi monthly basis, In case the
complaints of filters etc are reported [rom location/ branches of SI*C;, same be
changed even before two months as the case warranted so. A service hastory
sheet shall be maintained by the firm and it will be sent to Assistant Inspector
General (Prov), SPG al the time of submission of hills,

Breakdown Maintenance

The firm shall ensure that the reported breakdown is attended to and the
machine is made functional immedialely within six working hours of receipt of
calls.

Replacement of Parts

The maintenance conlract is comprehensive  and  covers
repair/replacement of all the parts, sub-assemblics/components of R.O.
Systems except its bodies. Only genuine spare parts with BIS / OEM marking
will be used as replacement. Membrane, Carbon filters cic be changed when
situabion warranted/ required.

A, Liguidated da mages

In case the firm does not respond within the stipulated time and fails to
make the machine functional, liquidated damage would be recovered from the
payable amount to the frm.

Subsequent every day will carry a fine of Rs,100/- and Rs.50/ - in respect of RO
of 100 LI'H and 50/25 LPI respectively for each and subsequent 12 hrs period per RO
subject fo maximum of the annual CAMC value of the contract.

b. Standby Machine
The firm shall provide standby E.0. machines, if repair of any machine

is delayed by more than 12 working hours due to non-availability of spare
parls or any unforeseen reasons.
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2 Transportation

I any R.O. Machine is required (o be taken to the workshop by the firm
for repair, no transportation charges shall be paid by SP(G.  The firm shall
arrange its own transportation,

B. Payment

Payment of AMC charges will be made o the firm in two instalments,
30% after & months of commencement of the AMC subject to carrving out
repair and maintenance satisfactorily and obtaining satistactory certificate from
the different locations/branches of SPG and balance 50% after satistactory
completion of AMC and handing over all the machines in perfect running
condition, and obtaining satisfactory service certificate from the different
locations/ branches of SPG.

Fayment will be made after making tax deductions at Source, wherever
applicable. The firm shall reflect TAN/PAN/Service Tax number on the
mvoice/ bills,

4. Termination of Contract

In case of revocation, non-compliance with the terms and conditions of
the contract or unilateral withdrawal or non-fulfillment of contractual
obligations, the firm shall be liable to refund the entire amount of AMC charges
received from SPG. However, Director, SPG reserves the right to terminate the
confract at any time if the work of the firm is nol found satisfactory or
assigning any reason thercof.

10.  Performance Security

The firm shall have to deposit performance securily of 10% of total
confract value including taxes in the form of Demand Draft/FDR/Bank
Guarantee in favour of Director of Accounts, Cabinet Secretariat, (Special
Wing], SPG, New Delhi. It will be retained by SPG as security deposit bevond
60 days of successful completion of the contract,

1. Injury/ Loss

SPG shall not be responsible for any injury/loss if it is caused to the
representative(s) of the firm during the course of repair/ maintenance of the
machine.
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12.  Sub-Letting of Contracl:

The contractor shall not sublet, transfer or assign Lhe contracl or any part
thereof, In the event of firm contravening this condition, action will be taken as
per rules, including cancellation of contract, forfeiture of securily deposit and
blacklisting / debarring etc,

13. No Extra Pavment

As il is full and comprehensive AMC, no extra pavment towards any
other repair/services will be entertained by the S1°C,

14 Skilled Workeer:

Firm should deploy the skilled worker for maintenance and repair of the
E O systems,

15. Force majeure:

i} Should any furce majeure circumstances arise each of the contracting,
party shall be excused for the non-fulfilment or for the delayed
fulfilment of any contractual obligation if the affecked party within 10
days of its occurrence informs Lhe other party in writing.

i1} Force majeure shall mean the events beyond the control of either party
Le Acts of God, War, Revolution, Fire, sabotage, Epidemics, Riots,
General Strike ebc.

iif) The obligalions of the parties shall be deemed to be suspended during

the continuance of Force Majeure Event and the said period shall not be
considered as delay with respect to the period of contract.

16.  Anti-Corruption Notification:

Giving and taking bribe is a serious offence in the Republic of India. It is
therefore unambiguously notified to all concerned that any money or favour
demanded by anyone in any form, in connection with your present of future
business with SPG, on behalf of the organization or any individual working in
the organization, shall be totally unfounded, bascless and illegal, Such
suggestion or demand shall be refused forthwith and reported immediately to
SPG.

17.  Arsbitralion:

Sole Arbitratur will be appointed by SIG in terms of Indian Arbitration
and Conciliation Act 199, Place of Arbitration will be at Delhi, India.
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18.  General:

This document together without any attachment here to signed by both
the parties, shall conslitute the entire binding contract between the firm and
SI’G. This contract shall be governed in all respects by Indian Law and deesmed
to have been concluded at Delhi and the Court of Law at Delhi S NCR will have
exclusive jurisdiction in all the matters of dispute.

The foregoing terms and conditions shall reveal notwithstanding of any
variation contained in the terms and conditions, any other orders or other
documents submitted by the customer, unless such variations have bewn
specifically agreed upon the firm of AMC,

Signed for and on behalf of Firm

AsslL. Inspector General (Prov)
Cr and on the behalf of Director, SPG
Signature & Seal:
Mame:
Place;

Drate
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“Annexure-1V”

CERTIFICATE

Certified that, all the terms and conditions mentioned in the Tender
Lrwpmry Noo 14/29/11/0/2M 9 Prov/21746(1)-1052 dated 197037219 for
“Comprehensive Annual Maintenance Contract of RO systems of SPG " are
unconditionally acceptable.

It is also certificd that the firm has not been blacklisted /debarred from
any Govl organisation/ PSLL.

PLACE :
DATED ;

SIGNATURE OF THE TENIERER

stamp,/scal of the firm/company
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“Annexure-V"

Bank Guarantee form for Performance Security

To
Director of Accounts,
Cabinet Secretariat,
Special Wing, SP(,
East block-IX,
Level V, RK Puram,
New Delhi

(name and address of the supplier) (hereinafter called “the supplier”) has
undertaken, in pursuance of contract no.........oooooeeennn L dated .
to supply (description of poods and services) (herein after callosd “the
contract™).

AND WHEREAS it has been stipulated by vou in the said contract that
the supplier shall furnish you with a bank guarantee by a scheduled
commercial recognized by you for the sum specificd therein as security lor
compliance with its obligations in accordance with the contract;

AMND WIHEREAS we have agreed lo give the supplicr such a bank
Fuarantes;

NOW THEREFORE we hereby aflirm that we are guarantors and
responsible lo you, on behalf of the supplier, up to a total of
ST ssse e s (@MOUNE of the guarantes in
words and figures), and we undertake to pay you, upon your [irst written
demand declaring the supplier tu be in default under the contract and without
cavil or argument, any sum or surms within the limits of (amount of puarantee)
as aforesaid, without your needing to prove or Lo show grounds or reasons for
vour demand or the sum specificd therein.

We hereby waive the necessity of your demanding the said debit from
the supplier before presenting us with the demand,

We further agree that no change or addition to or other modification of
the terms of the contract to be performed thereunder or of any of the contract
documents which may be made between you and the supplier shall in any way
release us from any Hability under this guarantee and we hereby waive notice
of any such change, addition or modification.

This guarantee shall be valid until the ... day of ........., 20,
(Signature of the aulhorized officer of the Bank)

Name and designation of the otficer

>eal, name & address of the Bank and address of the Branch
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*Annexure-VI™

: iy of BOs held at
51 ; o :
No Location location; branches
- 25 Lir | 500t | 100 Ler
|1 Psy Branch o1 0 o]
i Library 01 ] 0 |
3 9 TEKM 02 0 0
4 Adm Block/INU/PV 03 07 0 |
Huowstel
|5 | MT Wksp 01 1 0
& | [Jlspr_'rmur_',.' o il 0
i Works Br ! 1] 0
H Estale Br meluding Gate ol 0 0
M1 & 2
| O Welfare {0 02 o1 |
0 | Xr m 01 01
1 | 1270 0 0 01
(12 [35LE 0 Y 01
13 |3 MINP 0 02 0l
|14 [ Oificer Mess 0 1] 0
15 Eennel Branch o 0L i
16 | Training including 0 05 0
armoury
|17 [ 6.4 KMM 0 ol 01
18 |15]L 0 02 0|
TOTAL 12 25 07




22

Annexure-

Instructions for Online Bid Subrission

As per the directives of Department of Expenditure, this Lender
document has been published on the Central Public Procurement
Portal (URL: http:/feprocure.gov.in). The bidders are required to
submit sofl copies of their bids electronically on the CPP Portal, using
valid Digital Signature Certificates. The instructions given below are
meant to assist the bidders in registering on the CPP Portal, prepare
their bids in accordance with the requirements and submitting their
bids oniine on the CPP Portal. More information useful for submitting
online bids on the CPP Portal may be obtained at:
htl;p5:HE|:Jn::cure.ch.Fnjgprm:urefagg

REGISTRATION:

1) Bidders are required to enroll on the e-Procurement module of
the Central Public Procurement Portal (URL:
https://eprocure.gov.in/ eprocure/app) by clicking on the link
“Click here to Enroll”. Enrolment on the CPP Portal is free of
charge,

2) As part of the enrolment process, the bidders will be required
to choose a unigue username and assign a password for their
accounts,

3) Bidders are advised to register their valid email address and
mobile numbers as part of the registration process. These
would be used for any communication from the CPP Portal.

4) Upon enrolment, the bidders will be required to register their
valid Digital Signature Certificate (Class Il or Class il
Certificates with signing key usage) issued by any Certifying
Authority recognized by CCA India (e.qg. Sify / TCS { nCode /
eMudhra etc.), with their profile.

) Only one valid DSC should be registered by a bidder, Please
note that the bidders are responsible to ensure that they do
not lend their DSCs to others which may lead to misuse.

0) Bidder then logs in to the site through the secured log-in by
entering their user ID / password and the password of the DSC
[ eToken.
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SEARCHING FOR TENDER DOCUMENTS:

1)

2]

3}

There are various search options built in the CPp Portal, to
facilitate bidders to search active tenders by several
parameters. These parameters could include Tender 1D,
arganization name, location, date, value, etc, There is also an
option of advanced search for tenders, wherein the bidders
may combine & number of search parameters such as
organization name, form of contract, location, date, other
keywords etc. to search for a tender published on the CPP
Portal.

Once the bidders have selected the tenders they are
interested in, they may download the required documents |
tender schedules. These tenders can be moved to the
respective ‘My Tenders' folder. This would enable the CPP
Portal to intimate the bidders through SMS [ e-mail in case
there is any corrigendum issued to the tender document,

The bidder should make a note of the unique Tender D
assigned to each tender, in case they want to obtain any
clarification / help from the Helpdesk,

PREPARATION OF BIDS:

1)

2)

3)

Bidder should take into account any corrigendum published on
the tender document before submitting their bids.

Please go through the tender advertisement and the tender
document carefully to understand the documents required to
be submitted as part of the bid. Please note the number of
covers in which the bid documents have to be submitted, the
number of documents - including the names and content of
each of the document that need to be submitted. ANy
deviations from these may lead to rejection of the bid.

Bidder, in advance, should get ready the bid documents to be
submitted as indicated in the tender document / schedule and
generally, they can be in PDF / XLS / RAR / DWF formats. Bid
documents may be scanned with 100 dpi with black and white
option.

4) To avoid the time and effort required in uploading the same

set of standard documents which are required to be submitted
a3 a part of every bid, a provision of uploading such standard
documents (e.g. PAN card copy, annual reports, auditor
certificates etc.) has been provided to the bidders. Bidders can
use “My S5Space” area available to them to upload such
documents. These documents may be directly submitted from
the “My Space” area while submitting a bid, and need not be
uploaded again and again. This will lead to a reduction in the
time required for bid submission process.
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SUBMISSION OF BIDS:

1} Bidder should log into the site well in advance for bid submission so
that he/she upload the bid in time i.e. on or before the bid submission
time. Bidder will be responsible for any delay due to other issues.

2} The bidder has to digitally sign and upload the required bid
documents one by one as indicated in the tender document

3) Bidder has to select the payment option as “offline” to pay the tender
fee { EMD as applicable and enter details of the instrument

4) Bidder should prepare the EMD as per the instructions specified in the
tender document. The original should be posted/couriered/given in
person to the Tender Processing Section, latest by the last date of bid
submission. The details of the DDfany other accepted instrument,
physically sent, should tally with the details available in the scanned
copy and the data entered during bid submission time. Otherwise the
uploaded bid will be rejected.

5) The serve time (which is displayed on the bidders’ dashboard) will be
considered as the standard time for referencing the deadlines for
submission of the bids by the bidders, opening of bids etc. The
bidders should follow this time during bid submission

B) All the documents being submitted by the bidders would be
encrypted using PKI encryption techniques to ensure the secrecy of
the data. The data entered cannot be viewed by unauthorized
persons until the time of bid opening. The confidentiality of the bids is
maintained using the secured Socket Layer 128 bit encryption
technology. Data storage encryption of sensitive fields is done

7) The uploaded tender documents become readable only after the
tender opening by the authorized bid openers.

8) Upon the successful and timely submission of bids, the portal will give
2 successful bid submission message & a bid summary will be
displayed with the bid no. and the date & time of submission of the
bid with all other relevant details.

9) The bid summary has to be printed and kept as an acknowledgement
of the submission of the bid. This acknowledgement may be ysed as
an entry pass for any bid opening meetings,

ASSISTANCE TQ BIDDERS:

1) Any queries relating to the tender document and the terms and
conditions contained therein should be addressed to the Tender
Inviting Authority for a tender or the relevant contact person
indicated in the tender,

2) Any queries relating to the process of online bid submission or
queries relaling to CPP Portal in general may be directed to the 24x7
CPP Portal Helpdesk. The contact number for the helpdesk is 1800
233 1315,
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